Doing Business in the Spanish Speaking World

Final Examination
Please answer six (6) out of the nine (9) “Essay Questions” below (worth 60 percent of the grade).  No short answers.  Please develop logical thoughts and arguments that concretely demonstrate your mastery of the concepts and use of the knowledge learned in studying abroad in Mexico.
Your opinions and thoughts are important to us! Type away – I care that you develop good writing skills and communicate well! - Enjoy life!
1.  What is a Maquiladora (example: the large TRW plants we visited in Reynosa, Mexico)? Explain why a multinational company might want to have a maquiladora plant on the border of US and Mexico.  What do you believe are the business advantages to having a maquila operation?
[type here]
2.  Why do you think the Mexican government has since the mid 1960s allowed the world’s manufacturers to enter the border for product assembly?  Do you believe that is a good thing or not?  Describe any pros or cons you can think of.  Do you believe that international business is not a zero-sum game (all win at the end)?
[type here]
3.  LG Electronics, who bought the last American television manufacturing company (Zenith) was the first maquila factory we saw in the Reynosa Industrial Park.  Describe what LG does in its manufacturing operation.  What nation is LG from?  Would you as an American ever consider working as an expatriate in Mexico?  Why or why not?  What amount of money would it take to convince you to work in Mexico?
[type here]

4.  On your real world assignment which was to go out and carry a conversation with a Mexican person, how did that go? Tell me your experience.  Describe major cultural differences that you observed.  
[type here]

5.  On your real world assignment which was to go out and negotiate a good deal on any product with a Mexican vendor (business person), how did that go?  Tell me your experience.  Compare and contrast negotiation in the U.S. versus Mexico.  

[type here]

6.  Is Pemex  the only gasoline supplier in Mexico?  Yes or No    If it is, why do you think that there is only one supplier of gasoline?  Discuss the advantages or disadvantages of only having one gasoline supplier.
[type here]

7.  What did you notice about the types of vehicles used in Mexico (hint: compact).

Why do you believe that most people drive these types of cars?  JATCO in Mexico makes transmissions for Nissan and other global auto manufacturers.  Why do you think they are doing business in Mexico?  If you were part of an auto-maker’s top executive team would you operate a plant in Mexico? Why or why not?
[type here]

8.  In terms of international business or business in general what was the most important thing that you learned in the 10 day summer business immersion program?  Compare and contrast US business and Mexican business styles?  

[type here]

9.  Please give me a detailed description of your impressions before and after one (1) city that we visited.  You may choose whichever city that you want.

[type here]

Simple Answers (worth 40 percent of grade)

10. Did you listen to all 3 Spanish Immersion audio CDs?  It is assumed that you did more than once (the long road trip from New Mexico to South Texas).  How many letters are in the Spanish alphabet?                                                            .
11.  Can you give me a word in Spanish for the following letters?

B:                                                             .

G:                                                            .
T:                                                            .
12.  The HR representative of Mexico’s TRW seat belt operation is named Jose Luis Garcia Torres.  In Mexico, people carry the last name of both their mother and father.  In this example, which is the mother’s last name and which is the father’s last name?
First and Second name:   Jose   Luis                                         .
Mother’s last name:                                                             .
Father’s last name:                                                             .
13. What do the initials TRW stand for?                          ,                       &                  .
As you quickly found out in Mexico and the rest of the world, our measurements of weight, distance, speed, money (currency) and even the hot and cold labels on the faucets are different.  Knowing that, please do the following conversions for each:

14.  Kilo versus a Pound (lbs.)
1 kilo. equals .                   lbs.
What is your weight in lbs (make up a number if you wish) .            lbs. and .            . kilos?
15.  Miles per hour versus speed kilometers: (hint: look at your car’s speedometer)
1 mph equals .            . kilometers
The travel speed on some Mexican rural roads is 100 kilometers per hour.  What is that in US mph (miles per hour)  .            .?
16.  USA Dollars versus Mexican pesos
1 dollar equals .            . pesos

If you pay $2,300 pesos per night at the Bull Ring Hotel (Quinta Real) in Zacatecas, what will that cost you and your family in US dollars $ .            .?
17.  Gallons versus Liters 

1 gallon equals .            . liters

A bus can carry 600 liters of diesel fuel. How much is that in gallons .            .?
18.  How would you order the following for lunch?: “I’d like to order a large burrito, please.”  (Write a Spanish sentence.)
                                                                                                                .
19.  What would you say if you wanted to exchange $200 Mexican pesos  for smaller bills or change? 

(One word starts with the Spanish letter C)

                                                           .
20.  a) What is the name of the #1 university in all of Latin America, b) which city is it located in and c) what is its website in Mexico (Hint: its business school is AACSB accredited)?
a) University                                                            .
b) City                                                                     .
c) Website                                                               .
21.  Is the university you named above well-known (renowned) for graduating entrepreneurs and engineers?   Highlight or bold the answer - Si   o    No

22. Rank in order the three following forms of revenue for the country of Mexico (A: Tourism, B: Oil/Gasoline, C: Money sent back to Mexico by foreign workers in the US).

1)                           . 2)                           . 3)                           .
23. What were the names of our Mexican bus drivers?
                                                           . and                                                             .
Use a Mexican map:

24. The city of Reynosa is in what Mexican state (TRW’s  maquilas)?

                                                           .
25.  The city of Monterrey is in what Mexican state (ITESM)?
                                                           .
26.  The city of Saltillo is in what Mexican state (Museum of the Desert)?  

                                                           .
27.  The city of Zacatecas is in what Mexican state (La Bufa and Mines)?
                                                           .
28.  The city of Aguascalientes is in what Mexican state (Dr. Alonso)?

                                                           .
29.  The city of Queretaro is in what Mexican state?

                                                           .
30.  The city of Tampico is a coastal city (Gulf of Mexico) and is in what Mexican state?

                                                           .
31.  The city of Leon is in what Mexican state (leather goods)?

                                                           .
32.  How many Mexican states did we visit (use a Mexican map)?
                                                           .
33.  The mountain you climbed in Zacatecas named “La Bufa” means what? 

                                                           .
34.  What did you need to do to make a phone call to the U.S. either by cellular or pay phone?  Write a brief description of what you did.

                                                           .
35.  Mexicans have a different diet than Americans.  Of all of the different foods that you ate, which were the top 3 that you liked?

                                                           .
36.  Mexicans have a different diet than Americans.  Of all of the different foods that you ate, which did you not like?

                                                           .
37.  Name 3 makes of cars that you saw anywhere in Mexico?
                                                           .
38.  What does the multinational business “JATCO” stand for?
                                                           .
39.  Names three automobiles that JATCO’s superior smooth shifting transmissions are in?                                                             .
40.  What was the liquid metal used at JATCO to create the cast to make the transmissions?                                                             .
41.  What does the Spanish word “Vamos” mean (Hint: the professors said it a lot)?
                                                           .
42.  What is the “product” that the city of Leon, Mexico is famous for? 
                                                           .
43.  What is the population of Mexico City (DF)?
                                                           .
44.  What was the best thing we did in Mexico City (Teotihuacan, Anthropological Museum, Chapultepec Castle, etc…)?

                                                           .
45.  What is the total population of Mexico?                                                             .
46.  How many Mexican states are there?                                                             .
47.  How many Free Trade Agreements does Mexico have with other nations around the world (note: NAFTA is only one of many.  In fact, Dr. Alonso mentioned that the WTO has asked that Mexico stop making free trade agreements with so many nations)?

                                                           .
48.  What was the best thing that you experienced on the trip?

                                                           .
49.  What was the worst thing you experienced on the trip?

                                                           .
50.  What was the best thing about business that you learned on this trip?
                                                           .
