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FIGURE 3-2 Perceptual Filters Change the Story
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Source: From the Rumor Clinic of the Anti-Defamation League. Reprinted by permission.

colleague who had not seen the picture, and so on. Finally, the fifth col-
league described his perception of the picture to the group of executives
and compared it with the original picture. Among the numerous distor-
tions, the executives, similar to other groups, consistently described the
black and the white man as fighting; the knife as being in the hand of the
black man; the white man as wearing a business suit; and the black man
as wearing laborer’s overalls. Clearly the inaccurate stereotype of blacks
(as poorer, working class, and more likely to commit crimes) and of whites
(as richer, upper class, and less likely to perpetrate violent crime) altered
the observers’ perceptions, thus totally changing the meaning of the pic-
ture (2). The executives’ personal and cultural experiences, and therefore
their perceptual filters, allowed them to see things that did not exist and
to miss seeing things that did exist.

CROSS-CULTURAL MISINTERPRETATION

Interpretation occurs when an individual gives meaning to observations
and their relationships; it is the process of making sense out of percep-
tions. Interpretation organizes our experience to guide our behavior.
Based on our experience, we make assumptions about what we perceive




